l. Al Assistant Review
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| own a Samsung Galaxy S7, which does not support Samsung Bixby or have Apple

Siri, but as an Android phone | have had the chance to frequently used Google Assistant.

Personally, I have used Assistant quite often lately because it takes away the hassle of having

to manually do things on the phone; often when both of my hands are full or are dirty (or just

too lazy to move) | would ask Assistant to do some tasks for me. The feature | often use is

asking Assistant to call or text someone. This call or text feature works quite well for the

English and Korean versions.

However, upon frequent use and curiosity, | found out that the Korean and English

versions behave differently for the same task asked. The English version seemed to give

satisfactory actions, while the Korean versions seem to resort to a google search of my

demands. As seen in the figures below, upon given the task to call back the recent call and

check email, English and Korean versions behaved differently. As a Korean speaker, | was

quite disappointed with the performance of the Korean version.
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Disqus Password Reset Confirmation

Disqus Support September 18,2018
Hi joon_lee, You have recently let us know that you
need to reset your password. Please follow this link: ...
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Discord August 19, 2018
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2ol o1 m & ofet Another disappointing aspect of Assistant is that it
isn’t really “intelligent.” When asked to recommend a

place to eat, it would perform a google search, and not

M SHA/EMY #H 9 Best 10 - A o/

TripAdvisor - £3joi Estoli mpaavise  INtElligently scan places around my current location
https://www.tripadvisor.cokr > ... > Mg https://ww . . . .
A N AR AR w2 (figure 1-1). As an artificial intelligence, a user would
S Aol chYt 127260 719 oitint 2l 48 S A1 Holl chgl . .
Yacker 2zl 2 521 yaeeiea exXpect it to recommend a proper place to dine.

figure 1-1 Another example where the Assistant did not perform

well was when asked for a recipe. When performing a
search for “Falafel recipe” on Google via PC, then it extracts the appropriate information and
displays it at the top of the search results (figure 1-2). However, when using Assistant, the

falafel recipe § Q lga}ﬂg Al

All Images Videos News Maps More Settings Tools

About 27,700,000 results (0.40 seconds)

Ingredients

1. 1 Ib dry chickpeas/garbanzo beans - you must start
with dry, do NOT substitute canned, they will not
waork!

2.1 small onion, roughly chopped

3. 1/4 cup chopped fresh parsley.

4. 3-5 cloves garlic (| prefer roasted garlic cloves)

5.1 1/2 tbsp flour or chickpea flour.

6. 1 3/4 tsp salt.

7. 21tsp cumin. 250 Tapm A )

8 1 tsp ground coriander. 3T 252 _ Middle Eastern food
More items 'Falafel’ Recipe ... (Eng sub) [=

Tag s

Falafel - Traditional Recipe for Chickpea Falafel - Tori Avey
hittps:/toriavey. comitoris-kitchen/faiafel/ YouTube YouTube

figure 1-2 figure 1-3

results were unintelligent (figure 1-3). These unintelligent responses may cause users to
refrain from using Al assistants.

This may just be a problem of the lack of research in natural language processing. As
of now, other Al assistants from other companies such as Amazon or Kakao, perform on a
similar level. Once research in natural language processing become more in depth, Al
assistants may come close to rivaling human secretaries.

One thing that Al assistant developers should always keep in mind is the usability of
its users. Not all people have the same capabilities as others: elders, kids, people with
disabilities may also use Al assistants. People with disabilities could benefit greatly from

these assistants, but the Al assistants in the market today may not offer the full possibilities.
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1. Travel Planning Services
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Hotels.comRewards

Hotels.com Trivago.com

While comparing Hotels.com and Trivago.com, | found out that the two services
operate very differently. Hotels.com is a service that allows a user to plan their travels and
book hotel rooms directly through their services, while Trivago.com is a service that gathers
information from services like Hotels.com and allow users to plan their travels accordingly.
In other words, Hotels.com is a business, while Trivago.com is a business referral service.

At first glance, it is apparent that Hotels.com’s Ul is very complex and has many
options to input, while Trivago.com’s Ul is almost empty. There are upsides and downsides
to both of their visual appearances. In the case of Hotels.com, it presents all the necessary and
secondary features that it provides. For experienced users, this would allow they to navigate
to features they need to go to at a much faster rate. However, the downside to this is that,
inexperienced users will have a hard time knowing which features to use at which time
because of the full interface.

On the other hand, Trivago.com is very minimalistic. The only option is to input the
destination. Almost instantly, Trivago.com updates and shows the possible hotels.
Underneath the search bar, there are additional options the user can input to accurately plan
their travels; this also updates instantly—unlike Hotels.com. While remaining simple,
Trivago allows the user to easily navigate and input the required information in an easy and

chronological fashion. This is especially useful for inexperienced users.



